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All rights reserved in all countries. 
This document or any parts thereof may not be translated or copied without the prior written consent of 
VDL Industrial Modules (VDL IM). Your rights to the software are governed by the accompanying software 
licence agreement. 
 
This manual has been compiled with care. VDL IM accepts no responsibility for printing or typographical 
errors. VDL IM reserves the right to change the information in this document without notice or commitment 
to the end user. 
 
This manual contains all the information necessary for the foreseeable and normal use of the VC1000 in 
combination with Vibrantz Pearls™ colourants. Information for product repair is described in limited detail 
in this manual. For safety reasons, only trained and authorised technical personnel are to carry out repairs 
on this product. If an unauthorised person performs this work, personal injury or damage to the product 
may result. Regarding work not described in this manual, please contact your supplier. 
 
For additional copies of this manual or other technical information, please feel free to contact us via post, 
telephone, email or visit our support webpage (see also the attached QR-code) at the following address: 
 
Postal address: 
VDL Industrial Modules 
 
Brandevoortse Dreef 4 
5707 DG Helmond, The Netherlands 
Telephone: +31 (0)492 – 505800 
Email: salessupport@vdlindustrialmodules.nl 

Support webpage: https://www.vdl-pearls.com 
 
 
Before using the VC1000, please read this user manual carefully. 

mailto:salessupport@vdlindustrialmodules.nl
https://www.vdl-pearls.com/


 

Page 2 of 28 

 

Table of Contents 

  

Table of Contents ............................................................................................................................................ 2 

1. User guide .......................................................................................................................................... 3 

1.1. Purpose and use of the VC1000 ........................................................................................... 3 

1.2. Purpose and use of this manual ........................................................................................... 3 

1.3. Explanation of symbols used ................................................................................................ 3 

2. Safety instructions .............................................................................................................................. 4 

3. Scope of delivery VC1000 ................................................................................................................. 5 

4. Installation .......................................................................................................................................... 5 

4.1. Identification label ................................................................................................................. 5 

4.2. Designations ......................................................................................................................... 6 

4.3. Updating inputs / outputs ...................................................................................................... 6 

4.4. Switches ................................................................................................................................ 7 

4.5. Dosing unit ............................................................................................................................ 7 

4.6. Pearl guidance system .......................................................................................................... 8 

4.7. Can table ............................................................................................................................... 8 

5. Commissioning ................................................................................................................................... 9 

5.1. Remove from packaging and put into place ......................................................................... 9 

5.2. Installing the computer ........................................................................................................ 10 

5.3. Getting the machine ready for operation ............................................................................ 11 

6. Use ................................................................................................................................................... 12 

6.1. Changing a cartridge ........................................................................................................... 12 

6.2. Cleaning the nozzle............................................................................................................. 13 

6.3. Cleaning the funnel ............................................................................................................. 13 

7. Troubleshooting ............................................................................................................................... 14 

7.1. Replacing fuse(s) ................................................................................................................ 14 

7.2. Replacing the dosing unit .................................................................................................... 15 

7.3. Replacing vibrator motor on funnel ..................................................................................... 17 

7.4. Checkpoints ........................................................................................................................ 18 

8. Technical data .................................................................................................................................. 20 

8.1. Dispenser specifications ..................................................................................................... 20 

Appendix 1; Installation Guide : COM port driver VC1000 ........................................................................... 21 

Appendix 2; Standard colour configuration ................................................................................................... 25 

Appendix 3; Troubleshooting VC1000 machine communication .................................................................. 25 

Appendix 4; Use of large / heavy cans at VC1000 ....................................................................................... 26 
 

  



 

Page 3 of 28 

 

1. User guide 
 
1.1. Purpose and use of the VC1000 
 
The VC1000 is a dispenser for the precision dispensing of Vibrantz Pearls™ colourants. The technology enables 
accurate, consistent and repeatable dispensing of dyes. With this, the paint can be tinted to the desired colour.  

 
 
1.2. Purpose and use of this manual 
 
This manual contains instructions for installation, operation and routine maintenance of the VC1000 for 
both the cULus machine and the CE machine. The instructions in this manual are necessary to ensure 
correct use of the VC1000 and to avoid accidents. Following these instructions will help maintain the 
performance of the VC1000 over a longer period of time. 
The manual contains all the information available at the time of writing about the dispenser and any 
associated accessories. The illustrations in this manual may differ slightly from reality. 

 
 
1.3. Explanation of symbols used 
 

⚠ Warning 

Potential serious hazard 
Risks or unsafe situations that could lead to (serious) bodily injury, death and/or 
property damage. 

  Warning 

Potential electrical hazard 
Risks of electric shock that could lead to (serious) bodily injury, death and/or 
property damage. 

   Important point of attention 

Description of a key point of attention that should be taken into account. Failure to comply may result in 
bodily injury, and/or property damage. 

 
Information 

 
 

Useful tips, recommendations or information on how to use the product. 
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2. Safety instructions 

⚠ Warning 

Mandatory 

¶ Read the user manual carefully before performing any operations on the VC1000. 

¶ The VC1000 should only be used for its intended purpose. 

¶ Read the information on the labels of the VC1000. 

¶ Where prescribed, wear personal protective equipment. 

¶ Only qualified and well-trained personnel (service technicians) may access the VC1000 components 
protected by outer panels for special maintenance and repair work. 

¶ Any routine maintenance work should be performed with the VC1000 switched off and the power cable 
disconnected from the socket. 

¶ The Vibrantz Pearls™ colourants* used in the VC1000 may be hazardous to your health. Handle, store 
and dispose of these substances in accordance with current regulations and the instructions supplied 
with the product. 

¶ Make sure you have a current version of the Material Safety Data Sheet or (MSDS) for all substances 
used*. Study these sheets and take note of the properties to ensure safe use, storage and handling of 
these substances*. Follow all safety instructions and wear appropriate personal protective equipment 
where described. 
 
* Dyes, paints, solvents, lubricants, detergents or other substances with a chemical property. 

Prohibitions 

¶ The dispenser is not to be used in areas with explosion risks. 

¶ Do not pour highly flammable liquids into the dispenser. 

¶ Avoid open flames or materials that may cause sparks and/or fire in the vicinity of the VC1000. 

¶ Smoking is prohibited in the vicinity of the VC1000. 

¶ The operator must not perform actions reserved for the maintenance or installation technician. The 
manufacturer cannot be held liable for any damages resulting from a failure to comply with this 
prohibition. 

¶ It is strictly prohibited to operate the VC1000 without safeguards or with the safety devices present on 
the VC1000 disabled, defective or removed. The panels must remain attached at all times. 

¶ If the VC1000 catches fire, only use a dry powder or carbon dioxide fire extinguisher and strictly follow 
the instructions and warnings specified by the manufacturer and marked on the extinguisher. 

  Warning  

Electrical hazards 

¶ Always plug the VC1000 into a socket that is properly grounded. Incorrect grounding may result in the 
risk of electric shock, serious danger to the user, damage to the VC1000 or fire. 

¶ Always plug the VC1000 into a socket protected by a residual current device. 

¶ The VC1000 must not be connected to a power source with specifications other than those stated on 
the identification label. 

¶ Check the capacity and consumption of the connected power group to prevent overloading. 

¶ Only use the VC1000 indoors where it is protected from weather conditions such as rain and high 
humidity. 

¶ Disconnect the VC1000 from the power source by unplugging the power cord immediately before any 
maintenance work is carried out. 

¶ Install the VC1000 near an accessible power socket. Do not use extension cords to power the VC1000. 

¶ Regularly check the condition of the power cable; if it is damaged, replace it with a new cable supplied 
by the manufacturer. 

¶ Immediately disconnect the VC1000 from the power source by unplugging it from the socket if it is 
exposed to water. 

⚠ Warning The VC1000 is suitable for use with Vibrantz Pearls™. Carefully follow the instructions for use on 

the dye pack and carefully read the Material Safety Data Sheet (MSDS) provided by the supplier or manufacturer 
of the product. 
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3. Scope of delivery VC1000 
 
Before starting the installation, remove the cardboard packaging and check that all supplies are present. 

 
Included as standard in packaging: 

¶ USB-A to USB-B cable  

¶ User manual VC1000 

¶ Box spanner 
Included as standard in CE machine packaging: 

¶ C13 to CEE 7 power plug 
Included as standard in cULus machine packaging: 

¶ C13 to CEE 7 power plug 

¶ C13 to NEMA power plug 

¶ 3x adapter C14 to NEMA 5-15R 

¶ 3x adapter C14 to EU1-16R 
Optionally available: 

¶ Package containing: monitor stand, keyboard holder, mouse holder, label printer tray, USB A male to USB 
A female extension cable and device cable C13 to C14 

Not included: 

¶ Computer including monitor, mouse and keyboard 

¶ Operating software/dosing software, licence and manual (available from Vibrantz) 

4. Installation 
 
Should you encounter a problem during installation please contact the  
VDL contact person (salessupport@vdlindustrialmodules.nl). Please keep the serial number ready before 
contacting us. 

 
4.1. Identification label 
 
On a CE machine, the identification label can be found at the bottom right, on the front of the VC1000. In 
the case of a cULus machine, this identification label can be found on the back of the machine. 
This also has the serial number on it. See below for the label for CE machines; this is followed by the 
labels for CUL machines. 
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4.2. Designations 
 
The following designations are found in the manual. The VC1000 is made up of the following building 
blocks. 

 
 
 

 

 

 
 

4.3. Updating inputs / outputs 

 
Available connections at the back of the VC1000. Remove the lower/upper cover plate to access  
these connections. 
 
1. Data cable connections dosing unit (16x) accessible at the bottom. 
2. Power cable connections dosing unit (16x) accessible at the bottom. 
3. USB connection dispenser (to PC) 
4. Vibrator motor funnel connection 
5. Internal power supply 3x (use only for monitor, desktop and label printer). 
6. External power supply for powering the VC1000. 
7. Bolt/nut for grounding. 

 

1 

2 

4  3  
5 6  7 



 

Page 7 of 28 

 

4.4. Switches 
 
The buttons on the front left of the VC1000 can be used to de-energise it (see the buttons for the CE machine on 
the left and the buttons for the cULus machine on the right). 
 

  
If servicing is required, always unplug the power plug (behind the VC1000) ! 

 
 
 

Type Setting Function / meaning / operation 

Stop button 
Pressed (on) The VC1000 is de-energised 

Not pressed (off)  The VC1000 is in normal operation 

Status LED 

Not illuminated (off) Machine is off 

Orange Machine is initialised / in the process of starting up 

Green Machine is ready 

Blue Machine is dosing / ready for dosing 

Red Machine initialisation has failed 

On/Off switch 

On (I) Everything on 

Off (0) 
Everything off except internal power supply (see previous 
page) 

  
Information: Turn the stop button clockwise to get it up (on). 

 
 
4.5. Dosing unit 
 
Each VC1000 contains up to 16 dosing units. The dosing units are located below the cartridge connection. 

 
Dosing unit Cartridge connection Cartridge connection plug 
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4.6. Pearl guidance system 
 
The dispensed pearls fall into the funnel and slide into the paint can through the nozzle. The funnel drawer 
can be opened for cleaning. 

 
Funnel drawer (open) Nozzle 

  

 
4.7. Can table 
 
The VC1000 is equipped with a can table. The height of the table can be adjusted manually by pulling a 
locking plate at the bottom of the table towards you. For small paint cans, adjust the height of the can table 
so that the nozzle rises 1 to 2.5cm above the paint can. Centre the paint cans relative to the rings on the 
table. For large paint cans (>10 l), the can table should be put in the highest position with the nozzle falling 
through the hole in the can table. The paint can then be placed on the ground as can be seen in Appendix 
4. 

 
Can table with paint can Can table locking plate 
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5. Commissioning 
 
5.1. Remove from packaging and put into place 
 
After removing the cardboard packaging, go through the following steps in sequence: 
 
Remove the two foot cover plates. Unscrew the two 
mounting screws for each cover plate. 

 

Remove the wooden screws in both feet 
securing the machine to the pallet. 

 
  

Remove the lowest cover plate on the rear side. 
Unscrew the 4 mounting screws. 

 

Remove the 2 wooden screws securing the 
machine to the pallet. 

 
Turn the 4 adjustable feet up to the maximum, the 
machine is now on its wheels. 
 

Roll the machine off the pallet. Do this with 
two people to prevent the machine from 
tipping. 
 

Now install the PC first (see paragraph 5.2). Then the machine can be rolled to its final position. After that, turn 
the levelling feet down as far as they will go so that the machine is no longer on its wheels and then level the 
machine. Next, replace the left and right foot cover plates. 
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5.2. Installing the computer 
 
The computer can be installed either inside or outside the machine housing. The steps below are for placement 
within the enclosure. 

Remove the lowest cover plate on the rear side. 
Unscrew the 4 mounting screws. A computer can 
be placed in the space behind this cover plate. 
Insert the computer and connect the USB cable to 
one of the computer's USB ports. The USB cable is 
already connected on the dispenser side 
(paragraph 4.3). 

There are cable entry rubbers in three places in 
the machine, one on each side and one at the 
bottom. 
Using a sharp knife, cut an X in the centre of the 
grommet you intend to use. 

  

Pull the cable(s) through the cable grommet 
rubber(s). Connect the monitor, mouse and 
keyboard to the computer. 

Attach the external monitor stand to the machine. 
Mount the stand on the same side as where the 
cable entry has been cut. 

 

 

Attach the monitor to the monitor stand. 

 

Replace the lower cover plate and secure it using 
the 4 screws. 
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5.3. Getting the machine ready for operation 

   Important point of attention 
Before use, check to ensure that the computer and the control program of choice for the colours of the 
pearls are working properly. If the computer cannot connect to the VC1000, refer to appendix 1. 
After the computer and driver are working and the connection is established, go through the following steps 
in sequence. 

 
Remove the cartridge connection plug. This is to be 
carefully removed from the lock using a flat 
screwdriver. 

Remove the seal from the cartridge and insert the 
cartridge into the appropriate slot. Turn it 90° 
clockwise to open. The cartridge drains completely. 
The cartridge lock shows the open and close 
position. Check the cartridge position with the 
indication on the cartridge connector. 

  

Turn the cartridge 90° anti-clockwise to close the 
opening and remove the cartridge. The open and 
close positions are indicated on the lock. Check the 
cartridge position with the indication on the 
cartridge connector. 

Remove the cap from the empty cartridge and 
place the cartridge on the can table. Make sure the 
nozzle is positioned just inside, or just above the 
bottle 

  

Dispense 1 litre of pearls into the empty cartridge. Control the dosing using the dosing software. Consult 
the manual of the control program of choice for the colours for the pearls . 
 
Place the cartridge cap back on. Place the cartridge back on the socket and turn it 90° clockwise to open. 
The cartridge drains completely again. Check the cartridge position with the indication on the cartridge 
connector. 
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Turn the cartridge 90° anti-clockwise and remove the empty cartridge. Remove the seal from a new 
cartridge. Insert the new cartridge into the socket and turn it 90° clockwise to open. Check the cartridge 
position with the indication on the cartridge connector. This colour is now ready for use. 

Repeat the above steps for the remaining 15 cartridges. 

6. Use 

   Important point of attention 

Before use, the VC1000 is to be made ready for operation. See Chapter 5.3 for more information 

 
6.1. Changing a cartridge 
 
When the message ‘cartridge is empty’ appears, it must be replaced before starting a new dosing cycle. 
When the cartridge is empty, up to 1.8 l of pearls remain in the dosing unit that can be used for dosing. But 
please note that a dosing unit level that is too low can lead to a deviation in the dosage. Make sure the fill 
level in the software corresponds to the actual situation and change if necessary. 

 
Replace an empty cartridge as soon as possible. 
Turn the cartridge 90° anti-clockwise to close the 
cap and unlock the cartridge. Lift the cartridge. 

Remove the seal from the new cartridge. Insert the 
cartridge and turn it 90° clockwise to open the cap 
and lock the cartridge. Check the cartridge position 
with the indication on the cartridge connector. 
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6.2. Cleaning the nozzle 
 
The nozzle should be cleaned if it comes into contact with paint (unintentionally). After cleaning, make sure 
that the nozzle is completely dry before you start dispensing. If the nozzle is damaged, it must be replaced. 

 
Move the can table to the lowest position. Release the lock by pulling the black tab forward. Swing 

back the nozzle so it can be taken out. Clean the nozzle 
with alcohol or another suitable agent. Replace the 
nozzle and click the nozzle back into its lock. 

  

 

   Important point of attention 
Make sure the nozzle is dry before use! 

 
 
6.3. Cleaning the funnel 
 
It is recommended to clean the funnel once a week. Use an alcohol wipe to clean the funnel. 

 
Switch off the power by pressing the stop button. 
The indicator LED and the light in the rocker switch 
go out. Remove the plug from the socket. 

Move the can table to the lowest position. 
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Unlock the funnel drawer by sliding both drawer 
latches downwards using your thumbs. The drawer 
will now move forward by itself. 

Clean the funnel with an alcohol wipe 
 

  

Push the drawer closed until both latches engage 
again. 

Plug it back in and turn the power back on by setting 
the switch to 'I'. The light comes on. 

   Important point of attention 

¶ Make sure the funnel is completely dry before starting the dosing process. 

¶ Ensure that no hard or sharp materials can enter the funnel during cleaning. 

7. Troubleshooting 
 
7.1. Replacing fuse(s) 
 
In the machine, 1 glass fuse is included in the CE machine and 18 glass fuses are included in the cULus 
machine. The fuses can be found in the electrical cabinet at the back of the VC1000. The table below 
shows which types are where for the CE machine with the subsequent table showing the values for the 
cULus machine; 

 
CE machine: 

Fuse value  From To Number of 
Fast/slow/
Medium 

10 A  Inlet AC (220 / 110V) On/Off switch 1x Slow  

 
cULus machine: 

Fuse value  From To Number of 
Fast/slow/
Medium 

3 A  Power supply DC 5V Distribution block 5V 1x Medium 

1 A 
 DC 48V distribution         
llock 

Single dosing unit 16x Medium 

10 A  Inlet AC (220 / 110V) On/Off switch 1x Medium 

 
Follow the steps below when replacing a fuse. 
Switch off the power by pressing the stop button. The indicator LED and also the light in the rocker switch go out. 
Remove the plug from the socket too! 
Remove the top cover plate at the back of the machine. Loosen the top 2 black mounting screws. 
Remove the cover of the electrical cabinet. Unscrew the 4 socket-head screws. 
Flip open the right fuse holder and take out the broken fuse. 
Insert the new fuse and flip the fuse holder closed. 
Close the lid of the electrical cabinet and tighten the 4 socket-head screws. 
Then replace the top cover plate and tighten the 2 black mounting screws. 
Plug in the power cord and turn the power back on by turning the stop button anti-clockwise. The indicator LED 
turns on. 
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7.2. Replacing the dosing unit 
 
Turn off the power by setting the switch to ‘O’. The 
light goes out. Remove the plug from the socket. 

 

Remove the cartridge. 
 

Remove the cartridge connector by inserting two 
screwdrivers into the holes at the top and then 
pushing it towards the back of the dispenser. The 
connector is now unlocked and can be taken out. 

 

Disconnect the cables from the dosing unit. 
 
 

Remove the dosing unit from the frame by 
turning it 45° anti-clockwise and lifting it. 

 

Place the new dosing unit in the frame, making sure 
the four feet are placed correctly in the hole. Then 
turn it 45° clockwise to tighten. 
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Plug the cables back into the dosing unit. 

 

Put the cartridge connection back in place. 
 

Plug it back in and turn the power back on by 
setting the switch to 'I'. The light comes on. 

 

Put the dispenser back in operation for this colour. 
See Chapter 5 for more information. 
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7.3. Replacing vibrator motor on funnel 
 
Due to electrical or mechanical failure, the vibrator motor may have too low a frequency or not vibrate at 
all. In this case, it is necessary to replace the vibrator motor including the cable. Go through the following 
steps in sequence; 

 
1. Switch off the power by setting the rocker switch to ‘O’ and 

unplugging the power cord. The indicator LED and light in the 
rocker switch are now off. 

 

 

 

2. Remove both cover plates at the back of the machine. Loosen the 6 
black socket-head screws with the socket-head spanner 

 

 

 

 

 

3. Disconnect the power cable from the vibrator motor by pressing the 
black tab on the connector. 

 

 

 

 

 

4. Using a socket-head spanner, loosen the socket-head screw 
enough to free the funnel vibrator motor clip and vibrator motor 
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5. Replace the old vibrator motor for a new one.  

 

 

 

6. Replace the funnel vibrator motor clip and re-
tighten the socket-head screw 

 
 
 
 
 
 
 
 

7. Plug the power cable for the funnel vibrator motor back into the ‘funnel 
vibrator motor’ socket. 

 

 
 
 
 
 
 
 
 
 
 
 

8. Put both rear cover plates back on the machine. Re-tighten the 6 black 
socket-head screws (use the socket-head spanner provided). 

 
 
 
 
 
 
 
 
 
 
 

9. Turn off the power by setting the master switch to ‘I’. The indicator 
LED and light in the rocker switch are now on 

 
 
 
 
 
 
 

7.4. Checkpoints 
 
If you experience a problem with the VC1000, first go through the following table and try the suggestions 
therein to solve the problem. If the problem still persists, please contact VDL Industrial Modules 
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Problem Possible cause Action 

The VC1000 has no 
power 

The VC1000 is off and/or the 
stop button has been pressed. 

Turn clockwise and pull the stop button towards 
you. Switch on the On/Off switch. 

Not all of the cables are 
connected properly. 

Check all connections.  

The main fuse is faulty. Replace the fuse as indicated in §7.1 

The VC1000 does not 
dispense pearls 

The cartridge is closed. 
Turn the cartridge 90º clockwise. The cartridge 
connection shows the opened and closed positions 

The nozzle is clogged. Clean the nozzle as indicated in §6.2 

Incorrect filling level 
 
 
 
 
 

Check the filling level 
1. Read the cartridge fill level. 
2. Add 1.8 litres to this, which is located in the 
dosing unit. 
3. Compare it with the quantity indicated in the 
Innovatint software. 
4. Adjust if the quantities do not correspond 

The dosing unit is clogged. 
(Remove the dosing unit as 
indicated in §4.2.4 to detect 
any blockage) 

Remove the pearls and clean the dosing unit. Make 
sure the dosing unit is dry before filling it with 
pearls. 
Replace the dosing unit as indicated in §7.2  

Funnel vibrator motor is faulty Replace funnel vibrator motor as shown in §7.3 

The dispenser doses 
out the wrong amount 
of pearls 

 Clean the nozzle as indicated in §6.2 

Funnel vibrator motor is faulty Replace funnel vibrator motor as shown in §7.3 

The dosing unit is faulty Replace the dosing unit as indicated in §7.2  

The wrong colour is 
dispensed 

 Clean the nozzle as indicated in §6.2 

Incorrect filling level 
 
 
 
 

Check the filling level 
1. Read the cartridge fill level. 
2. Add 1.8 litres to this, which is located in the 
dosing unit. 
3. Compare it with the quantity indicated in the 
Innovatint software. 
4. Adjust if the quantities do not correspond 

An incorrect cartridge has 
been installed 

Remove the cartridge from the dosing unit. 
Completely empty the dosing unit. Fill the dosing 
unit with the correct cartridge. 

The nozzle hit the 
paint 

 Clean the nozzle as indicated in §6.2 

A dosing unit does 
not appear. 

Configuration is not set 
correctly 

Make sure the configuration in both the service tool 
and the control program of choice are the same. 

Blown fuse Replace the fuse with one that has the same 
specifications as the original. 
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8. Technical data 
 

8.1. Dispenser specifications 
 

 Parameter Specification 

General specifications 

Model VC1000 

Maximum number of dosing 
units 

16 

Minimum dosing volume [ml] 0.08 

Maximum dispensing volume 
[ml] 

3000 

Dimensions and weight 

Dimensions (without optional 
parts), height x width x depth 
[cm] 

151 x 94 x 81 

Dimensions packed, height x 
width x depth [cm] 

163 x 95 x 110 

Net weight including 
packaging [kg] 

approx. 130 

Weight filled (max) [kg] 180 

Can table dimensions, width x 
depth [cm] 

31 x 32 

Environmental 
conditions 

Temperature [°C] 5 - 35°C  

maximum relative humidity, 
without condensation [RH] 

80% 

Noise Maximum noise level [dB(A)] 70 

Safety ratings IP (ingress protection) rating IP 11  

Input voltage 

Maximum power consumption 
[W] 

1680 
 

Voltage [V AC] 120 V ± 10%       /     220/230v ±10% 

Frequency [Hz] 60 Hz                  /     50/60Hz 

Maximum leakage current 
[mA] 

30 

Output voltage for 
internal connection 
 
(use only for monitor, 
desktop and label printer) 

Voltage [V AC] 120 V ± 10%      /     220/230v ±10% 

Frequency [Hz] 60 Hz                 /     50/60Hz 

Number of internal power 
outputs 

3 

Maximum leakage voltage 
[mA] 

30 

Dispenser input voltage Voltage [V DC] 48 V and 5 V    
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Appendix 1; Installation Guide : COM port driver VC1000 
 

This short guide will help to install the virtual com port driver which is needed for USB communication to 

the VC1000 machine. Make sure the driver is installed before you plug in the USB cable of the 

VC1000 machine. Otherwise switch off the machine and disconnect the USB cable. After this install the 

driver and reboot the computer. You can now connect the USB cable and switch on the machine. The 

computer should now recognize the USB serial port. 

 

System requirements : 

Windows 10 build 20H2 or higher 

 

Step 1 : 
Download and install the latest VCP driver from FTDI website, select setup executable 

(https://ftdichip.com/drivers/vcp-drivers/) 

 

 

Step 2 : 
Run the installer as administrator (right click : Run as administrator). 

 

Click Extract 

Next install driver (starts automatically) 



 

Page 22 of 28 

 

 

Click Next 

 

Agree with the license agreement and click Next 

 

The driver is now installed, you can click Finish 
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Step 3 : 
Connect the USB cable of the VC1000 machine and switch the VC1000 machine on. The computer should 

now recognize the machine.  

Go to device manager and check if the USB Serial Port is installed: 

 

 

Write down the number of the COM port (in this example it’s COM3) 
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Step 4 : 
After installing Innovatint go to the config.ini file located in : c:\wuser\Driver 

Open the file and scroll down to the [PEARLS] chapter. Fill in the COM port after the line “port=” 

 

Save the file  
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Appendix 2; Standard colour configuration 
 

 

Appendix 3; Troubleshooting VC1000 machine communication 
 

In case the VC1000 machine is not recognized, you can try the following steps : 

1) Check under device manager if the USB Serial Port is installed correctly. If the device is not 

recognized or a yellow exclamation mark is shown, it means the driver is not installed correctly. 

Please repeat steps above and make sure the driver is installed correctly 

2) Try a different USB port. If there a multiple ports available on the PC try them all ! Put the USB 

cable directly in the computer, don’t use USB hub. 

3) Update Windows. Install all available updates. 

4) Try a different computer  
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Appendix 4; Use of large / heavy cans at VC1000 
 

⚠ Please note that when using heavy / large paint containers, there could potentially be a 

safety or health risk to users. To this end, check the locally applicable laws and regulations and 
the local risk inventory and assessment. 
 
For the use of heavy and large paint containers, the VC1000 is equipped with the possibility of 
completely clearing the floor under the VC1000 for placing a paint container. This can prevent the 
need to lift the container. 
 

 
 
This requires manually raising the can table to the upper position by pulling the handle in the 
inside of the can table forward, and then moving up and releasing the handle in the upper 
position. 

 

⚠Note: When opening the funnel drawer with the can table in the upper position, the funnel 

may break off because in this position, the funnel protrudes through the hole in the can table. The 
funnel drawer should therefore always remain closed in this position. 
 


